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Abstract. The article examines the importance of expert assessment conducted through consumer surveys in determin-
ing the level of consumer awareness regarding food product certification and safety assurance. The study provides a 
scientific basis for interpreting the significance of the survey results.

Keywords: food safety, certification, survey, expert assessment, consumer interests.

Annotatsiya. Maqolada oziq-ovqat mahsulotlarini sertifikatlash va ularning xavfsizligini ta’minlash bo‘yicha iste’mol-
chilarning xabardorlik darajasini aniqlashda iste’molchilar o‘rtasida o‘tkazilgan so‘rovnomalar asosidagi ekspert baholash-
ning ahamiyati o‘rganilgan. Tadqiqotda so‘rovnoma natijalarining ahamiyatini talqin qilish uchun ilmiy asoslar yoritilgan.

Kalit so‘zlar: oziq-ovqat xavfsizligi, sertifikatlash, so‘rovnoma, ekspert baholash, iste’molchilar manfaatlari.

Аннотация. В статье рассматривается значение экспертной оценки, проводимой на основе опросов потребителей, 
для определения уровня их осведомлённости в вопросах сертификации пищевой продукции и обеспечения её 
безопасности. В исследовании представлено научное обоснование значимости интерпретации результатов 
опроса.

Ключевые слова: безопасность пищевой продукции, сертификация, опрос, экспертная оценка, интересы 
потребителей.

The year-on-year rise in global risks associated with food supply highlights the growing urgency of ensuring 
a stable supply of high-quality food products for the population. In this context, key priorities include the early 
detection of potential food-related threats, the mitigation of their adverse effects, and the consistent satisfaction 
of the population’s need for safe food products. Accordingly, improving the mechanisms for supplying the 
consumer market with food products—whose quality and safety are guaranteed, which are produced in 
compliance with national and international standards, and which are certified according to established 
procedures—is a matter of significant importance and a priority area for scientific and practical research.

In accordance with Decree of the President of the Republic of Uzbekistan No. PF-36 dated February 16, 
2024, “On Additional Measures to Ensure Food Security in the Republic” [1], the following were established as 
priority areas of the Strategy for Ensuring Food Security and Healthy Nutrition in the Republic of Uzbekistan 
until 2030:

— introduction of effective economic and environmental management systems for the use of natural, 
financial, and material resources to ensure food security, healthy nutrition, and a healthy and active lifestyle for 
all segments of the population;

— creation of reserves of strategically important agricultural and food products and their raw materials 
through mechanisms based on the principles of a free market economy;

— identification, assessment, and management of risks that may arise in the process of ensuring food 
security and healthy nutrition due to the negative impact of natural and man-made disasters, global political and 
economic crises, pandemics, military operations, and other events, as well as the creation of an information 
and monitoring platform;

— improvement of social protection systems to provide food products to the population in need of social 
protection and ensure their sustainability;

— monitoring food safety indicators and promoting healthy nutrition principles and practices with broad 
public involvement.

Article 19 of the Law of the Republic of Uzbekistan “On Food Safety,” entitled “Consumers’ Rights and 
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Obligations in the Field of Food Safety” [2], states that consumers have the following rights:
— to receive necessary, reliable, and open information about the purchased food products;
— to appeal to the relevant authorities regarding unjustified increases in prices for food products and raw 

materials and the emergence of artificial shortages;
— to freely choose quality food products that do not pose a threat to their life and health in order to satisfy 

their physiological nutritional needs;
— to inform the relevant state control bodies about food products that are dangerous to their life and 

health;
— to receive compensation for material damage caused by food products that are dangerous to life and 

health, as well as by illegal actions (inaction) of the producer (seller) of food products, and compensation for 
moral damage, etc.

In general, in order to ensure the practical implementation of the above-mentioned regulatory and legal 
acts, maintain food safety, produce and supply consumers with food products that meet quality, regulatory, 
and hygienic requirements, protect the rights and interests of consumers, constantly study and monitor food 
safety, and study consumers’ opinions on the provision of quality food products in this regard, it is important 
to examine the actual situation based on questionnaires and find solutions to outstanding issues in the field. 
Studying the current state of food safety and certification practices based on questionnaires allows us to directly 
assess the level of consumer awareness in the relevant field and identify the economic and organizational 
problems they face. The results of such empirical research form an important information base for evaluating 
the effectiveness of government programs and measures implemented in the field from the point of view of 
consumers, defining the priorities of existing problems, and developing scientifically based proposals and 
practical recommendations aimed at their elimination.

At the same time, assessing the impact of certification processes on consumer interests and purchasing 
decisions through direct questionnaires will serve to increase the level of openness and transparency in the 
industry. In particular, the results obtained will allow us to determine consumers’ attitudes toward the quality 
and safety of food products offered on the consumer market, assess the level of trust in the certification system, 
and substantiate the impact of information on product safety on consumer choice. As a result, the findings may 
provide an empirical basis for determining practical measures to increase the effectiveness of the certification 
system, protect the rights and interests of consumers, and strengthen confidence in food products.

An online survey was conducted in Uzbekistan to study consumer opinions regarding the certification of 
food products for compliance with safety requirements. The survey was conducted in Tashkent to determine 
the safety indicators that each consumer considers when choosing and purchasing products, as well as 
consumers’ opinions on the certification of food products for compliance with safety requirements [5].

In a survey conducted in Tashkent, respondents were grouped by age to examine differences in perceptions 
of food safety and certification. Analysis of the respondents’ age distribution shows that those aged 31–45 
years made up the largest share—57 people (38%). Of the respondents, 45 (30%) were aged 18–30, 33 (22%) 
were aged 45–60, 10 (7%) were under 18, and 5 (3%) were over 60.

Analysis of the results of the consumer survey showed that several issues related to food safety and 
certification were identified:

— In terms of consumer awareness of food product certification, 73.3% of respondents reported having 
insufficient information about certification. This indicates that consumer awareness in this area remains limited.

— When asked whether they pay attention to certificates or special marks when purchasing food products, 
66.6% of respondents reported that they do not routinely consider such certificates or marks when making 
purchasing decisions.

In conclusion, the findings of the study and questionnaire survey indicate the importance of improving the 
effectiveness of the certification system in ensuring the quality and safety of food products. The results also 
highlight the need for appropriate organizational and economic measures to strengthen certification practices 
and consumer awareness.
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