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Abstract. This article sets out recommendations for identifying the key issues and characteristics of bank insurance, and
for its further development in the republic. To ensure themutual integration of banks and insurance companies in our
republic, the specifics of bank insurance were studied and analysed. Foreign and domestic bank insurance practices have
been generalised. The problems and prospects of developing banking insurancein the Republic have been identified, and
recommendations for its further development have been made.

Keywords: commercial banks, bank insurance, insurance companies, insurance products, insurance market, credit
organisations.

Annotatsiya. Ushbu maqolada respublikada bank sug‘urtasining asosiy muammolari va xususiyatlarini aniglash hamda
uning keyingi rivojlanishi bo‘yicha tavsiyalar keltiriigan. Respublikamizda banklar va sug‘urta kompaniyalari o‘rtasida
o'zaro integratsiyani ta’'minlash magsadida bank sug‘urtasining o‘ziga xos jihatlari o‘rganildi va tahlil qgilindi. Xorijiy va
mahalliy bank sug‘urtasi amaliyoti umumlashtirildi. Respublikada bank sug‘urtasini rivojlantirishning muammolari va
istigbollari aniglanib, uni yanada rivojlantirish bo‘yicha tavsiyalar ishlab chigildi.

Kalit so'zlar: tijorat banklari, bank sug‘urtasi, sug‘urta kompaniyalari, sug‘urta mahsulotlari, sug‘urta bozori, kredit
tashkilotlari, sug‘urtalovchilar.

AHHOTauus. B gaHHOM cTaTbe npencTaBneHbl peKkOMeHAALUMM MO BbISBMEHUIO KIOYeBbIX Npobrnem n ocobeHHocTewn
6aHKOBCKOro CTpaxoBaHUs, a Takke ero AanbHeNnLero passmuTus B pecnybnuvke. [ins obecneyeHnss B3aumHON MHTErpaumum
6aHKOB 1 CTPaxOBbIX KOMMaHUI B Hallen pecnybnuke 6binv ndyyeHbl 1 MpoaHanu3npoBaHbl 0COBEHHOCTN GaHKOBCKOrO
ctpaxoBaHusi. O600LWEH 3apybexHbI 1 OTEeYEeCTBEHHbIVM OMNbIT GaHKOBCKOro cTpaxoBaHus. OnpegeneHsl npobnemsl
M NepcrnekTvBbl pa3BuUTUS GaHKOBCKOro crtpaxoBaHus B Pecnybnvke, a Takke paspaboTaHbl pekoMeHaauuu Mo ero
AanbHenwemy pa3BuTuio.

KntoueBble crosa: kommepyeckne 6aHku, BaHKOBCKOE CTpaxoBaHWE, CTPaxoBble KOMMAaHWW, CTPaxoBble MPOAYKTbI,
CTPaxoBOWN PbIHOK, KpeAUTHbIE OpraHM3aLummn, CTPaxXoBLLMKN.

INTRODUCTION

One of the most important achievements of Uzbekistan’s independent development was the formation of
an insurance market environment and the elimination of the state’s monopoly on insurance. Over the past years,
the domestic insurance market has undergone significant structural, legal, and other changes related to its
development and improvement. Today, insurance in the Republic of Uzbekistan is one of the most dynamically
developing areas of domestic business; the volume of insurance operations in the market is growing from year
to year, and insurance companies are playing an increasingly important role in the economy of the republic.

On May 12, 2020, the Decree of the President of the Republic of Uzbekistan No. DP-5992 “On the
Strategy for reforming the banking system of the Republic of Uzbekistan for 2020 — 2025” was adopted".
The decree approved the strategy for reforming the banking system of the Republic of Uzbekistan for 2020-
2025, the roadmap for reforming the banking system of the Republic of Uzbekistan, as well as targets for the
implementation of the strategy.

This strategy was developed by the Central Bank and the Ministry of Finance in cooperation with the World
Bank, taking into account the main conclusions and recommendations from the study of the current state of the
country’s banking system, as well as the experience of foreign countries in the transformation of the financial
sector, international organizations, and trends in finance. The strategy specifically focuses on the problems
and current issues that exist in the banking system.

1 https://lex.uz/docs/6972970
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Today, in developed countries, insurance companies make extensive use of the potential of credit
institutions to effectively organize sales channels. As a result of such cooperation, insurance premiums
increase, banks receive additional income, and the cost of insurance products decreases. “In international
practice, depending on the level of development of sales channels, an average of 55-60 percent of insurance
premiums are collected by insurance companies (62 percent in France, 68 percent in Spain, 77 percent in Italy,
38.5 percent in Belgium, 41 percent in India, 37.1 percent in Russia, 25 percent in China) through banks” [1].

Therefore, the introduction and development of insurance services in commercial banks are considered
relevant. The most important direction for the development of the country’s financial infrastructure is the
development of bank insurance, one of the most important components of the banking system in economically
developed countries and beyond. The model of bank insurance in world practice has existed since the 1920s
and, in some countries, has been quite successfully developed over the decades by a number of universal
banks.

The concept of bancassurance is the integration of banks and insurance companies in order to coordinate
sales, combine insurance and banking products, their distribution channels, or access to the same customer
base, as well as access to the partner’s internal financial resources. In different countries, bank insurance is
arranged in different ways, depending on the demographic, economic, and legal climate and traditions. There
is no common experience of organizing bank insurance for all.

REVIEW OF LITERATURE ON THE SUBJECT

The evolution of insurance products offered by commercial banks has been widely discussed in the
academic literature under the concept of bancassurance, which reflects the integration of banking and
insurance services. Early theoretical foundations were laid by scholars such as Philip Kotler, who emphasized
the importance of customer-oriented financial services and product diversification as a key driver of
competitiveness in financial markets. Building on this perspective, Joseph Schumpeter highlighted the role
of innovation in financial intermediation, arguing that the introduction of new financial products is essential for
economic development and institutional evolution.

In the context of bancassurance, Swiss Re research reports from 2018-2023 demonstrate that the
integration of insurance into banking services has significantly increased customer retention and cross-selling
efficiency. These findings are supported by Harold D. Skipper, who analyzed the structural transformation of
insurance markets and noted that bancassurance models allow financial institutions to expand their product
portfolios while reducing distribution costs. Similarly, Peter Zweifel emphasized that combining insurance with
banking services improves risk diversification and enhances financial stability at both institutional and systemic
levels.

Recent empirical studies further highlight the growing importance of digitalization in the development of
new insurance products. Thorsten Beck argued that financial innovation, particularly through digital platforms,
enables banks to design more customized insurance solutions tailored to individual customer needs. This
view is reinforced by Douglas W. Arner, who in 2020 examined the impact of fintech on financial services and
concluded that digital ecosystems facilitate the rapid development and distribution of insurance products through
banks. In addition, Dirk A. Zetzsche pointed out that regulatory frameworks are evolving to accommodate
hybrid financial products, which combine banking, insurance, and investment features.

From a practical standpoint, Organisation for Economic Co-operation and Development reports published
in 2021-2024 emphasize that customer-centric design, data analytics, and automation are among the most
significant trends shaping modern insurance products in banking. These reports indicate that the use of big data
allows banks to better assess customer risks and preferences, leading to more efficient pricing and product
personalization. Moreover, World Bank studies highlight that in emerging economies, including Central Asia,
the expansion of bancassurance is closely linked to financial inclusion and the development of digital financial
infrastructure.

Another important dimension of the literature concerns consumer behavior and trust. George A. Akerlof
and Robert J. Shiller demonstrated that information asymmetry and behavioral factors significantly influence
the demand for financial products, including insurance. Their research suggests that improving transparency
and financial literacy is essential for increasing the adoption of new insurance products offered by banks. In
this regard, International Monetary Fund reports stress the importance of regulatory support and consumer
protection mechanisms to ensure sustainable growth in bancassurance markets.

Overall, the literature indicates that the development of new insurance products offered by commercial
banks is driven by several interrelated factors, including financial innovation, digital transformation, regulatory
changes, and evolving customer needs. The integration of insurance services into banking operations not
only enhances the competitiveness of financial institutions but also contributes to the broader development of
financial markets.
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RESEARCH METHODOLOGY

The methodological foundation of this research combines both general scientific and specific research
methods aimed at a comprehensive study of processes related to the development, implementation, and
management of insurance products offered by commercial banks. During the study, a comparative analysis of
international and domestic approaches to bancassurance and risk management was conducted. This made it
possible to identify key barriers in the Uzbek banking and insurance sectors, determine factors that influence
the successful adoption of new insurance products, and outline potential strategies for adapting global best
practices to the national context.

ANALYSIS AND RESULTS

The development and implementation of new insurance products by commercial banks in Uzbekistan
reveal several key issues and trends. One of the main opportunities lies in increasing awareness among bank
clients about the availability and benefits of insurance products linked to banking services, such as credit
protection, deposit insurance, and business coverage. Strengthening customer understanding can stimulate
demand and accelerate the adoption of these products.

Another important direction is the development of qualified personnel in insurance companies. Effective
underwriting, risk assessment, and premium calculation create a strong need for skilled specialists. In
Uzbekistan, ongoing efforts to recruit and train professionals in bancassurance are contributing to improvements
in product development and customer service quality.

Operational processes also present opportunities for enhancement. The gradual transition from traditional
manual processes and outdated IT systems to modern digital solutions is improving the speed and convenience
of issuing policies, processing applications, and managing claims. Although digitalization is still developing, its
consistent expansion is creating a more efficient and accessible environment.

Marketing and communication represent key growth areas for bancassurance. Expanding clear and
accessible information about product features, benefits, and claim procedures, along with targeted educational
campaigns and active engagement with clients, can significantly increase the utilization of insurance products.

International experience shows that successful bancassurance depends on professional staff training,
integrated IT platforms, and customer-focused communication strategies. Implementing digital tools for policy
issuance, claims management, and interactive customer support can significantly improve efficiency and trust.
Furthermore, partnerships between banks and insurance companies should focus on meeting client needs,
rather than merely selling products.

In the Uzbek context, addressing these issues requires coordinated efforts: training insurance specialists,
developing digital infrastructure, implementing customer education programs, and creating attractive insurance
products tailored to the banking sector. By overcoming these barriers, commercial banks and insurers can
expand their offerings, improve customer satisfaction, and contribute to the overall development of the domestic
insurance market (Figure 1).

Life insurance premium volume, percent of GDP (%)

2012 2013 2014 2015 2016 2017 2018 2019 2020

1.8
1.6
1.4
1.2

0.8
0.6
0.4
0.2

Figure 1. Life insurance market growth in developing countries

Developing countries, characterized by evolving financial markets, demographic shifts, and increasing
interconnectedness, present a unique backdrop for exploring the interplay between life insurance and banking
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stability. As these nations strive for economic growth and financial inclusion, life insurance plays a crucial role
in mitigating risks and enhancing financial resilience. Simultaneously, the stability of the banking sector, as a
linchpin of financial systems, plays a pivotal role in fostering economic development. However, few studies
have evaluated the impact of the life insurance market development on the macroeconomy as well as the
financial market.

Bancassurance activities are growing in developing countries, strengthening the connection between the
insurance market and the banking market. Fiordelisi and Ricci [2] found that bancassurance increases the
performance of both the banking and the insurance institutions. Chen and Tan [3] provided evidence that
bancassurance activities increase bank value; however, there is no evidence that it increases systematic risk.
Previous studies have found that the association between banks and insurance companies can bring profits to
both banks and insurance companies. However, these studies have not mentioned the risks that banks may
consequently face; for example, as the life insurance market develops, idle money can be transferred from
banks to life insurance companies which, in the long term, can increase the bank’s risk. Furthermore. rising
profits do not have positive implications for banks because banking needs to maintain a controllable level of
risk [4,5].

CONCLUSIONS AND SUGGESTIONS

The development of new insurance products offered by commercial banks in Uzbekistan represents an
important direction for strengthening the national financial system and expanding the range of financial services.
Despite significant progress in both the insurance and banking sectors, the level of integration between these
industries remains relatively low compared to international practice.

The study has demonstrated that key challenges hindering the effective implementation of bancassurance
include limited customer awareness, a shortage of qualified specialists, operational inefficiencies, and
insufficiently developed marketing strategies. These factors reduce the accessibility and attractiveness of
insurance products distributed through banking channels.

At the same time, international experience shows that bancassurance can serve as an effective tool for
increasing financial inclusion, diversifying bank revenues, and improving the quality of customer service. The
successful development of this sector depends on the integration of digital technologies, the improvement of
human capital, and the adoption of customer-oriented approaches.

For Uzbekistan, further development of bancassurance requires a comprehensive approach, including the
improvement of the regulatory framework, enhancement of professional training systems, active implementation
of digital solutions, and the promotion of financial literacy among the population and businesses.

Addressing the identified challenges will contribute not only to the expansion of the insurance market but
also to the strengthening of the banking sector and the sustainable economic development of the country.

List of used literature:

1.  McKinsey & Company. Bancassurance: It's Time to Go Digital. 2024. https://www.mckinsey.com/industries/financial-
services/our-insights/bancassurance-its-time-to-go-digital

2. BCG. Unlocking the Benefits of Bancassurance. 2024. https://www.bcg.com/publications/2024/benefits-of-
bancassurance

3. Abduraxmonov . (2024). Sug’urta bozori: zamonaviy holat va rivojlanish tendensiyalari. “Igtisodiy taraqqiyot va tahlil”

ilmiy elektron jurnal. IV-son-Aprel, 2024. 309-319 betlar.

https://www.capgemini.com/news/world-insurance-report-2019

F. Fiordelisi, O. Ricci Bancassurance efficiency gains: evidence from the Italian banking and insurance industries.

Z. Chen, J. Tan Does bancassurance add value for banks? — Evidence from mergers and acquisitions between

European banks and insurance companies.

7. V.Aebi, G. Sabato, M. Schmid Risk management, corporate governance, and bank performance in the financial crisis.

8. Q.K. Nguyen The impact of risk governance structure on bank risk management effectiveness: evidence from ASEAN
countries.

oM

756



muhandislik

igtisodiyot

ijtimoiy-igtisodiy, innovatsion texnik,
fan va ta’'limga oid ilmiy-amaliy jurnal

Ingliz tili muharriri: Feruz Hakimov
Musahhih: Zokir Alibekov

Sahifalovchi va dizayner: Abdurahmon Qurbonov

2026. Ne 4

© Materiallar ko‘chirib bosilganda “Muhandislik va igtisodiyot” jurnali manba sifatida ko‘rsatilishi
shart. Jurnalda bosilgan material va reklamalardagi dalillarning anigligiga mualliflar ma’sul.
Tahririyat fikri har vaqt ham mualliflar fikriga mos kelamasligi mumkin. Tahririyatga yuborilgan
materiallar gaytariimaydi.

“Muhandislik va igtisodiyot” jurnali 26.06.2023-yildan
O'zbekiston Respublikasi Prezidenti Adminstratsiyasi huzuridagi
Axborot va ommaviy kommunikatsiyalar agentligi tomonidan
NeS-5669245 reyestr ragami tartibi bo‘yicha ro‘yxatdan o‘tkazilgan.
Litsenziya ragami: N2095310.

Manzilimiz: Toshkent shahri Yunusobod
tumani 15-mavze 19-uy




@ +998 93 718 40 07 https://muhandislik-igtisodiyot.uz/index.php/journal @ t.me/yait_2100



